npegoctaBneHnss OMBY3 «TaliweTkas PB» nnaTHbIX MEAULMHCKUX YCAyT

I. Obwme NOMOXKEHNS

1. HacTosiwme lMpaBuia onpegenstoT NOpsafoK U yCroBusA MpefocTaB/ieHns
rpaxkgaHam naaTHbIX MeAULMHCKUX YCNYT.

2. Ona uener HactoAwwmx paBua UCNOMb3YIOTCA ClefyloWMe OCHOBHble
MOHATUA:

«MNnaTHble MeanLUHCKNe ycnyru» - MeAuLUHCKKe ycnyrn,
npefocTaB/isieMble Ha BO3ME3AHOW OCHOBe 3a CYET JINYHbIX CPeACTB rpaxiaH,
CPeACTB HOPUANYECKUX NIUL, U UHBIX CPeACTB HAa OCHOBAaHWW [OrOBOPOB, B TOM
yncrie LOroBOpoOB A0OPOBONLHOIO MeAULUMHCKOro CTpaxoBaHua (fanee - 4OroBop);

«MOTPeduTeNnb» - PU3NYECKOEe NINLLO, UMEIOLLEe HaMepeHUe MoayyvnuTb NnM6o
nonyyatouiee nnaTHble MeAULUHCKUE YCIYTU INYHO B COOTBETCTBUN C JOrOBOPOM.
MoTpebuTtenb, nonyvawWMin  nnaTHble  MeAULMHCKWE  YCNyru, SBNSAETCA
MnauneHToOM, Ha KOTOpPOro pacnpocTpaHseTcd felictBue PefepanbHOro 3akoHa
«O6 oCHOBax OXpaHbl 340P0BbA rpaxaaH B Poccuiickon depepaumnm»;

«3aKa3uymk» - (pu3nyeckoe (HOPUANYECKOE) NINLO, MMeloLlee HaMepeHue
3akasaTb (mpuobpectn) nnbo 3akasbiBalowee (npuobpeTarollee) nnaTHble
MeAVLUNHCKME YCNYyr B COOTBETCTBUMN C JOrOBOPOM B MO/b3y NOTPebuTens;

«UCNONHUTENb» - MeAULMHCKas opraHusayms, npefocTasnawoLas
nnaTHble MeAULUHCKME YCNYTh NoTpebuTenam.

3. MnaTHble MeguUMHCKMUe ycnyru npegoctasnsaoTcd OMbY3 «TalweTkas
PB» Ha OCHOBaHWWM nepeyHss paboT (ycnyr), COCTaBAAWUX MeLULUNHCKYIO
[eATeNbHOCTb U YKa3aHHbIX B JIMLEH3UW Ha OCYLW,ecTB/leHNe MeAULMHCKON
[eATeNbHOCTU, BblIAAHHOW B YCTAHOB/IEHHOM MOPSAKE.

4. Tpe6oBaHMs K niaTHbIM MeLUUMHCKUM ycnyram, B TOM 4uCNe K WX
00beMY M CpOKam OKa3aHWUf, OMpejensatTca Nno COornaweHn CTOPOH LOrosopa,
ecnn MegepanbHbIMU 3aKOHAMW, WHbIMW HOPMAaTWMBHBLIMW MPaBOBbIMU aKTaMu
Poccuitickoin ®efepaumnm He NnpeayCcMOTPeEHbI Apyrne TpeboBaHus.

5. Hactoawwue T[lpaBuna B HarnsgHom w [OCTYNHOW (hopmMe [0BOAATCA
NCNONHUTENEM [0 CBeAeHMA NoTpebuTens (3akazumka).



Il. YcnoBua npepgoctaBneHNa nnaTHbIX MeguuUHCKNX ycnyr

6. Mpu 3aKno4YeHn forosopa notTpebuTento (3akaszyumky) npegsocTaBnseTcs
B AOCTYMHOW (popmMe MH(OpMaLmMsa 0 BOSMOXHOCTM NOIYYEHUS COOTBETCTBYHOLMUX
BMAOB M O00BLEMOB MeAMUMHCKOW nomouin 6e3 B3MMaHMA nNnaTbl B pamKax
nporpaMmbl roCyfapCTBEHHbIX rapaHTUin 6ecnnaTtHOro okasaHua rpaxjaHam
MEAUUWHCKOA NOoMOWM W TeppuTopuanbHOW nporpaMMbl  FOCYAapCTBEHHbIX
rapaHTui 6ecniiaTHOro okasaHua rpaxpjaHam MeAMUMHCKOW nomolmn (ganee -
COOTBETCTBEHHO NMporpammMa, TeppuTopmnanbHasa nporpamma).

OTKa3 noTpebuTens OT 3aK/KYEHUS [OroBopa He MOXET OblTb MPUYMHOM
YMEeHbLUEHNA BWAOB M O00bLEMOB MEAUUMHCKON MOMOLWM, MpefocTaBnseMblX
TakoMy notpebutento 6e3 B3MMaHMA nNnatbl B pamMKax nporpammbl U
TEPPUTOPMAbHOW NPOrpamMmMbl.

7. OIbY3 «TaiweTkaa Pb», yyacTBylowas B peanusayum nporpammbl u
TeppuTOpUancHOM  nporpaMmmbl, WMMeeT  MpaBO  NpPeAoCcTaBfATb  MAaTHble
MeANLMHCKME YCNYTW:

a) Ha MHbIX  YC/IOBUAX, yem npefycMOTPEHO nporpaMmon,
TeppuTOpUaNbHbIMKM  Mporpammamv  u - (MAM) LeneBbIMKA  mporpamMmmamu, no
XKeslaHMIo NoTpebuTens (3akasyumka), BKIO4Yas B TOM YUCHE:

YyCTaHOBNEHWE WHAUBMAYANbHOIO MOCTa MeAULUHCKOro HabnofeHus npu
NeYeHUn B YCNOBUAX CTaLMOHApa,;

NPUMeHeHVe NeKapCTBEHHbIX MpenapaTtoB, He BXOAAWUX B MNepeyeHb
XVW3HEHHO HEeoOXOAMMbIX M BaXXKHENLMX NeKapCTBEHHbIX MpenapaToB, eciv WX
HasHayYeHVe W NPUMEHeHMe He O06YCNOBMNEHO >XU3HEHHbIMU MOKa3aHUAMMU WK
3aMeHON M13-3a UHAMBUAYAIbHON HENepeHOCMMOCTU NeKapCTBEHHbLIX Mpenapartos,
BXOASALWMX B YKa3aHHbIA NepeveHb, a TakxXe NpuMeHeHne MegULUNHCKUX W34eNnuni,
NneyebHOro NUTaHMA, B TOM 4ucne cneyuann3vpoBaHHbIX MPOAYKTOB Ne4yebHOro
MUTaHWA, He NPeAYCMOTPEHHbIX CTaHAapTaMN MeAULUNUHCKON NOMOLLUK;

6) Nnpy  nNpefocTaB/ieHUM  MEAULUUHCKUX  yCNyr  aHOHMMHO, 3a
NCK/IOYEHNEM CllydaeB, MPefyCMOTPEHHbIX 3aKOHOAaTeNbCTBOM PoccuiAcKoi
depepaynu;

B) rpaXgaHaMm WMHOCTPaHHbIX rocyAapcTs, nmMuam 6e3 rpanuiaHcTBa, 3a
MCK/TIOYEHMEM ML, 3aCTpaxoBaHHbIX MO 06A3aTe/lbHOMY MeLULUHCKOMY
CTpaxoBaHWo, W rpaxgaHam Poccuiickoin ®efepaunn, He MPOXUBAKOLLNM
MOCTOAAHHO Ha ee TeppuTopuM U He ABNAKLWMMCA 3acTpaxoBaHHbIMK MO
06A3aTeNlbHOMY MeAULMHCKOMY CTPaxoBaHWIO, eciv WHOe He MnpefyCMOTPEHO
MeXayHapoaHbIMKU gorosopamu Poccuiickon degepauuu;

r Npu camMoCTOATEe/IbHOM oO6palleHnUn 3a nonyvyeHUemM MefULUHCKNX
YyCNyr, 3a WCK/IOYEHUEM C/lyyaeB M NoOpAAKa, MpefyCMOTPeHHbIX cTaTbein 21
depepanbHoro 3akoHa «O6 OoCHOBaxX OXpaHbl 340p0OBbSA rpaxkgaH B PoccuiicKoi



depfepauumn», W CNyvyaeB  OKasaHMA  CKOpPOW, B TOM  4uUC/e  CKOPOM
cneunanm3MpoBaHHOn, MeAULUMHCKOA MOMOWM U MEAUUUHCKON  MOoMOLLK,
OKa3blBaeMOW B HEOT/IOXKHOWN MW 3KCTPEHHON dopme.

8. Mpu NpefoCcTaBNEHUN MNATHLIX MEAULMHCKUX YCAYT MOTYT BblaBaTbCs MCTKM
BPEMEHHOW HeTPYyA0CNOCOOGHOCTU B YCTAHOB/IEHHOM MOPSAKE.

9. B cnyuae Heco61t0ieHMs OpraHm3aL et 3apaBooXpaHeHns 0653aTeNbCTB Mo
CPOKaMm UCMONTHEHUS YCNyT NoTpe6buTens BNpase Nno CBOEMY Bbl6OpY:

- Ha3HAYMTb HOBbI CPOK OKa3aHWs YCNyru;
- NoTpe60oBaTb YMEHbLLEHNS CTOMMOCTU NPeAoCTaBAeHHON NNAaTHOW YCyru;
- NoTpe60BaTh UCMOMHEHUS NAATHOW YCAYrn APYTUM CNeLuanncToM;

- PaCTOPrHYTb 0rOBOpP.

10. Mopsagok onpegeneHns uUeH (TapudoB) Ha MefULUMHCKME YCyru,
npegoctaBnseMmble OIBY3 «TaiweTtkaa Pb», saBnawoumnecs OO [)KETHBIM
yupexaeHunem, yctaHaBnnBaeTcds MUHUCTEPCTBOM 34paBOOXpPaHeHUs PKYTCKOW
06/1acTN, OCYLLECTBASAIOLWEr0 (DYHKLMW 1 MOTHOMOYUSA yUupeanTens.

11.  Tpu npepocTaBfieHUN NNATHbIX MEAUUUHCKUX  YCNYTr  AOSXKHbI
cobnogarbca  NOPAAKA  OKasaHMA MeLULUMHCKOW MNOMOLWLK, YTBEPXAEHHbIE
MWuHKCTEPCTBOM 3[paBooxpaHeHnst Poccuiickoin degepaymu.

12. TnaTHble MeAWUMHCKUE YCAyru MOryT MpefocTaBNATbCA B MOSIHOM
obbeme cTaHgapTa MeAULMWHCKOW NOMOLWMN, YTBEPXKAEHHOro MWUHMCTEPCTBOM
34paBooxpaHeHus Poccuitcko Pepepauumm, 6o no npocbbe notpedbuTens B
BMAE  OCYLLECTB/IEHMA  OTAEeNIbHbIX  KOHCYyNbTauuni  uUnm  MefULUUHCKNX
BMeLlaTenbCTB, B TOM 4ucne B 0bbeme, MpesbillalOWeM 0O6bLEM BbINOHAEMOr0
cTaHfapTa MeAULMHCKOW NMOMOLLM.

13. Tpu npefocTaBfeHUM NNATHbIX MeAULMHCKUX YCNYyr COoXpaHsAeTcs
YCTaHOBJ/IEHHbIA pPeXUm paboTbl OpraHusauum 34paBOOXPaHEHUs, Mpu 3TOM He
JO/MKHbI  yXyAwaTbCa AOCTYMHOCTb W KayecTBO MeAMUMHCKOW  MOMOLLN,
oKasblBaeMoW no TeppuTopuanbHOW MNporpammMe rocyfapCTBEHHbIX rapaHTuii 1
LleNeBbIM NporpamMmmMam.

14. HefonyCcTMMO MCKYCCTBEHHOE CO3JaHue o4vepefeit C Lefblo BbIHYXAEeHUS
rpaxgaH obpallaTtbca 3a NaaTHOM MOMOLLbHO.

15. TnaTHble MeAUUMHCKME YCYrM MOTYyT OKa3blBaTbCs OpraHu3auuamm
3lpaBOOXpPaHeHNs B OCHOBHOe paboyee BpeMA B C/lefYIOLWMNX CnyYasnX:



1) ecnu 3TO He CO3[aeT MPEensaTCTBMIA M He yXy/llaeT BO3MOXHOCTb OKa3aHus
BU0B 6ecniaTHOW MeAULMHCKO/ MOMOLLM NULiaM, UMEKLIUM Ha 3To npaso (npu
YCNOBUWN TMepBOOYEPEHOr0 OKasaHus rpaxgaHam 6ecnnaTHON MeauLIMHCKON
MOMOLLM U NPW BbIMONHEHUN CrieynanncTaMm 06beMOB MeAULIMHCKOW NOMOLLM MO
TeppuTOpManbHO  MporpaMMe  rocyAapCTBEHHbIX rapaHTUn M LEeNeBbiM
nporpaMmam;  MNpu  HedOMyLIeHUW  yMeHblueHWs  06beMOB  GecniaTHo
NpefoCTaBASEMbIX YCAYT U T.M.);

2) ecnu B cuny 0cCoGeHHOCTell npolecca OKasaHUs MeAULIMHCKON MoMOLLu
HEBO3MOXHO OpraHu30BaTh MpefoCTaBNeHWe MeAWLUHCKUX YCAyr 3a nnaTy BO
BHepabouee Bpems (Npu YcnoBusix Tpyna, MO3BONAOWMX 6e3 yulepba Ans
OCHOBHOI1 paboThl 0Ka3blBaTb NAATHbLIE YCAYTW W T.M.);

3) ecnuM okasaHMe MNaTHbIX YCAYr HEe COMPOBOXAAeTcs  (PUHAHCOBLIMU
HapyLweHusiMn (NpY YCNOBUWN HeaoNyLLEeHNs ABOHOW onnaTbl Tpyaa paboTHUKOB,
YyUYacTBYHLMX B OKa3aHUU NNATHbIX YCAYT; U T.M.).

I11. Hpopmayma o OFbY3 «TanweTtkas Pb» 1 npefocTaBnisemMbliX et
MeANLNHCKUX ycnyrax

11. Ol'bY3 «TalweTkas Pb» o06d3aHa npefoCcTaBUTb  MOCPEACTBO!
pasmelleHns Ha calTe MeAMUMHCKOW opraHuM3aunum B WHMOPMaLUOHHO-
TeNEKOMMYHUKALMOHHON ceTh «V/IHTepHeT», a TakXe Ha WH(OPMaLNOHHbIX
cTeHgax (CToMKax) MeAMUMHCKOW opraHuzaymm uHgopmauuto, coaepxxailyto
cnefyroume ceefeHuUs:

a) 4N PUANYECKOro nnua - HauMeHoBaHMe U UpMeHHOe HaMMeHOBaHUe
(ecnu umeetcs);

0) agpec MecTa HaxOXAeHWsA HPUANYECKOro nuua, AaHHble OOKYMEHTa,
NOATBEPXKAAOLWLEro (PaKT BHECEHUA CBeAeHWI O HpUAMYecKoMm nuue B EAWHLIN
rocyfapCTBEHHbIA  peecTp  OPUAMYECKUX fiML, C  YyKasaHWeM  oOpraHa,
OCYLLLeCTBMBLLEro roCyAapCTBEHHYIO pPerncTpayuio;

B) CBEleHMA O NINLEH3MM Ha OCYLLeCTBNEHME MEeLULUHCKON [eATeNlbHOCTU
(Homep ¥© paTta peructpauun, nepevyeHb paboT (ycnyr), COCTaBAAKOLWMUX
MeAULMHCKYI0 [esATe/IbHOCTb MeAMLMHCKOW opraHusaymm B COOTBETCTBUWU C
NNLEH3NeNn, HaMMeHOBaHWe, aapec MecTa HaxoXAeHUsA 1 TeneoH BblAaBLUEro ee
NULEH3NPYIOLLEro opraHa);

) nepeyeHb MNNATHbIX MeAULMHCKUX YCNYr C yKasaHWem UeH B pyo6nsx,
cBefeHnsa 06 ycnosuax, nopsagke, opme npefocTaBfieHUs MeAULUHCKUX YCAYT U
nopsgke nx onnarbl;

[) NOpAAOK M YCNoBWMA  MpefoCTaBNeHUs  MeAUMUMHCKON  MOMOoLm
B COOTBETCTBUM C NPOrpaMmoil U TEPPUTOPUANbLHON NPOrpaMMon;



e) CBeleHMA 0 MeAUUNHCKMX pabOTHUKAX, Y4acTBYIOLWMX B NPeAoCTaBNeHNUN
NAaTHbIX MeAULUHCKUX ycnyr, 06 ypoBHE UX NpogecCMoHanbHOro obpasoBaHms u
KBanMukaymu,

X) pexxum  paboTbl  MeAWMUWMHCKOW  opraHusauuu, rpapmk  paboTbl
MEANLUUHCKNX pabOTHUKOB, Y4acTBYHWOLWWUX B NPeLOCTaB/IEHUM  MAATHbIX
MeAULUHCKUX YCNYT;

3) agpeca W TeneoHbl oOpraHa WCMNOMHUTENbHOW BNacTU CyObekTa
Poccuitckon ®efepaunn B cpepe 0XpaHbl 340p0OBbA rpaxkiaH, TePPUTOPMaNIbHOTO
opraHa depaepanbHO Ccnyxbbl MO  HaA30py B cepe 34paBOOXPAHEHUS U
TeppuTOopuanbHOro opraHa degepanbHoW cnyX6bl N0 HaA30py B cdepe 3awUThbl
npas noTpebuTenen n 61arononyyns Yenoseka.

12. NH(hopmauusi, pasMelleHHas Ha MHOPMAaLMOHHbLIX CTeHAax (CTOMKax),
[J0MKHA ObITb AOCTYMHA HEOrPAHUYEHHOMY KPYry UL, B TEYEHUE BCEro paboyero
BPEMEHN MeAULMHCKOWN opraHu3auyun, npesocTaBnatowen nnaTHble MeAULNUHCKNE
ycnyru. MHpopmaumoHHble CTeHAbl (CTOWKM) pacnofiaratoTca B AOCTYMHOM AN
noceTuTenen mecte u OQOPMAAKOTCA TakKMM 00pa3oM, UTOObI MOXHO O6bl10
CBOOOAHO 03HAKOMMUTBLCS C pa3MeLLeHHOM Ha HUX MHopMaLunei.

13. icnonHuTenb npegocTaBnfeT A9 O03HAKOM/IEHWS Mo TpeboBaHWUIO
noTpebuTensa n (Mnn) 3akasumnka:

a) KOMUIO  y4peanTeNlbHOro AOKYMeHTa MeAULWHCKON opraHusaymm -
IOPUANYECKOrO  InMuUa, NOJIoXKeHne 0 ee ¢unnane (OTLENEHUW,  LPYTOM
TeppuTOpranbHO 060C06/1EHHOM CTPYKTYPHOM nojapasfeneHnn), yqyacTBytoLem B
npefocTaBfieHUN NNATHbIX MeAULUUHCKUX yCnyr

6) KONMI0 NULUEH3UN Ha OCYLLECTB/IeHNE MeAULUHCKOW AeATeNIbHOCTU C
npuNoXeHnem nepeyHa pabot  (ycnyr), COCTaBAAKWMUX  MeULMHCKYHO
[AeATeNbHOCTb MeAMUNHCKON opraHu3aumy B COOTBETCTBUN C NINLEH3NEN.

14. Tpn 3aKn0YeHUN p[orosopa Mo TpeboBaHUKO noTpebutens mn (Man)
3aKasymka MM [O0/MKHA NpefocTaBiAaTbCA B AOCTYNHOM opme MH(opmaums o
NAaTHbIX MeANLMHCKUX YCayrax, cofepxawas cfeayroume cBefeHus:

a) NOpPSAAKN OKazaHUA MeAMLMHCKOW NOMOLWKM WM cTaHAapTbl MeAULUHCKOM
NMOMOLLK, MPUMEHAEMbIE NPY NPeAOCTaBEHUMN NAATHBLIX MEAULUHCKUX YCNYT;

6) nH(popmauns 0 KOHKPETHOM MeAUNLNHCKOM paboTHUKE,
NpeAoCTaB/IAOWEM  COOTBETCTBYHLULYHO  MAATHYHO  MEAWUMHCKYH  YCayry
(ero npogeccnoHanbHOM 06pa3oBaHNM N KBaIUPUKaLUN);

B) MH(opmaLMa 0 MeTofAax OKasaHusa MeAWLMHCKON MOMOLM, CBA3AHHbLIX C
HUMWU  pUCKax, BO3MOXHbIX BMAaX MeAUUMHCKOro BMelwaTenbcTBa, WX
MocneAcTBUAX N OXNAAEMbIX pe3ynibTaTax 0OKazaHUs MeAULMHCKOW NMOMOLLK;

r) Apyrue cBefeHus, OTHOCALWMECA K NpeAMeTy A0rosopa.

15. 1o 3aK/Ml4YeHWs [orosopa MUCMONHWUTENb B MUCbMEHHOW (hopme
yBelOMNAeT noTpebuTens (3akasymka) O TOM, 4YTO HecoOMAeHMe YKasaHWUi



(pekomeHpaunin) ncnonHuUTens (MegMUMHCKOro paboTHWKa, NPefoCTaBNAOLLIErO
NNaTHYH MeAULWHCKYI YCNyry), B TOM UYMCNe Ha3HAYEHHOro pexuma nevyeHus,
MOIFYyT CHW3UTb KayecTBO MNpPeAOCTaB/lSAEMON MAaTHOM MeAULMHCKON ycnyru,
NnoB/sie4yb 3a COBOM HEBO3MOXHOCTb €e 3aBeplUeHMS B CPOK WM OTPULATENIbHO
CKas3aTbCs Ha COCTOSSHUM 340POBbA NOTPebUTENA.

IV. MopsAoK 3aKMoUYeHns 4O0roBopa U onnaTel MeAULMHCKUX YCAYT

16. loroBop 3akntoyaeTcs notpebutenem (3akazvymMkoM) M UCNONHUTENEM B
NMUCbMEHHOWN opme.

17. [loroBop AO/HKEH cofepyKaThb:

a) cBefeHns 06 ucrnonHuTene:

HaMeHOBaHMe N PUPMEHHOEe HauMeHOBaHMe (ECNN MMeEeTCs) MeAULMHCKOM
opraHu3aumMm - HPUANYECKOro /uua, agpec MecTa HaxXOX[AeHus, [aHHble
AOKYMeHTa, MoATBepXAatoLwero pakT BHeCEHUSA CBEAEHUIN O HOPUANYECKOM NnLe
B EAMHbIA rocyfapCTBEHHbIN PeecTp HPUAMYECKUX NUL, C YKazaHMEM opraHa,
OCYLLLECTBUBLLEN0 roCyapCTBEHHYO perncrpauuio;

HOMep /INLEH3NN Ha OCYLLEeCTBIEHNE MeLUUNHCKOWN AeATeNbHOCTK, jaTa ee
perncrpayun c ykasaHnuem rnepeyHs pabort (ycnyr), coOCTaBNAaWNX MeAULNHCKYIO
[eATeNIbHOCTb  MeAUUWHCKON opraHu3aumMmM B COOTBETCTBUM C  JINLEH3MEN,
HauMeHOBaHWe, ajpec MecTa HaxoXAeHus W  TeneoH BblAaBLUEro ee
NULEH3NPYIOLLLETO OpraHa;

6) hammnmio, MM 1M 0TYECTBO (ECNM MMeeTcs), aflpec MecTa XUTeNbCTBa U
Tened)oH noTpedbuTensa (3aKOHHOro NpeAcTaBuUTeNs NoTpebuTens);

(hammnnio, umMa 1 oT4yecTBo (ECNM MMEEeTCH), afpec MecTa XUTebCTBa U
Tene()OH 3aKasumka - U3n4YecKoro nmua;

HauMeHOBaHMe N afpec MeCTa HaxOX[AeHUs 3aKaszyumka - HPUANYECKOro
nmua;

B) NepeyvyeHb MNAaTHbIX  MeAUUMHCKUX  YCNyr, nNpeaocTaBlsieMblX B
COOTBETCTBUUN C LJOrOBOPOM;

I CTOMMOCTb MIaTHbIX MEANLUHCKUX YCYT, CPOKU U NOPSAAO0K UX ONaThl;

[) YCNOBUA U CPOKU NpefocTaBneHna NNaTHbIX MeAULUHCKNUX YCNYT;

e) JO/DKHOCTb,  (pamMwunnio, UM#A, OT4eCTBO (ecnm  UMeeTcqd)  fimua,
3aK/IH0YaloLLLEero 4OroBop OT UMEHU UCMONHUTENSA, N ero NOANUChL, PaMuiunto, NV,
OoT4yecTBO (ecnm  uMmeeTcs) noTpebuTens  (3akasymka) W ero  MOAMUCH.
B cnyuae ecnu 3aka3uumk SABNSETCA HOPUAMYECKUM TINLLOM, YKa3blBAeTCA AOMKHOCTb
nMua, 3aKnyarLwero 4orosop OT MMEHW 3aKa3ymnKa,

) OTBETCTBEHHOCTb CTOPOH 3a HEBbLIMOJ/IHEHWE YCNOBUIA AOT0BOPA;

3) NOPSAJOK U3MEHEHUA U PACTOPXKEHUS LOr0BOpa;

1) UHbIE YCNOBUA, ONpeaensieMble Mo CornaweHno CTOPOoH.



18. loroBop cocTasnsfeTcs B 3 3K3eMnasapax, OAUH U3 KOTOPbIX HAX04UTCS Y
MCNONHUTENA, BTOPOM - Yy  3aKa3umka, TpeTun - Yy notpebutens.
B cnyyae ecnu p[orosop 3aknioyaetcd notpebuteneM M UCMONHUTENEM, OH
COCTaB/IAETCA B 2 3K3eMMNspax.

19. Ha npepgocTtaBneHne nNnaTHbIX MEAUUMHCKUX YCNYr MOXET OblTb
cocTaB/fieHa cmeTa. Ee cocTaBneHne no TpeboBaHMo NOTpebuTens (3akasvmka) mnm
NCNONHUTENA ABNAETCSH 006s3aTeflbHbIM, MPU 3TOM OHa SBASAETCA HeoTbem/IeMOW
4acTb 40roBopa.

20. B cnyvae ecnu npu npefocTaBNeHUM MNNATHbIX MeAMUMHCKUX YyCnyr
TpebyeTca  npefocTaBfieHWe  Ha  BO3Me3[4HOW  OCHOBE  AOMOJIHUTENbHbIX
MEeAULUMHCKMUX YCNYyr, He MpeayCMOTPEHHbIX AOrOBOPOM, WCMOMHUTENb 06£3aH
npefynpeanTb 06 aToM notpedbuTens (3akasumka).

be3 cornacms noTtpedbuTtensa (3akaszyumka) WCMNOMHUTENb He  BrpaBse
npefoCcTaB/ATb 4ONONHUTE/IbHbIE MeAULUHCKME YCTYTN Ha BO3ME3HOW OCHOBE.

21. B cnyyae ecnu npu npefocTaBfeHUM NNATHbIX MeAULUHCKUX YCNyr
notpebyetrcsd npefocTaBfieHWe  AOMOJIHUTENbHbIX  MEAULUHCKUX  YyCnyr o
39KCTPEHHbIM TMOKa3aHWsiM [N YCTPaHEeHUA Yrposbl XXW3HW NoTpebuTens npu
BHe3aMnHbIX OCTPbIX 3ab0/ieBaHUAX, COCTOSAHUAX, OOOCTPEHUAX XPOHUYECKUNX
3ab0neBaHNin, Takne MeAULMHCKNE YCNYTrM OKasblBalTCA 6e3 B3MaHWUA nnatbl B
COOTBETCTBUMN C DeaepanbHbiM 3aKOHOM «O6 OCHOBAX OXpaHbl 340P0BbA FPaXKaaH
B Poccuiickon depepaunmn».

22. B cnyyae oTKasza notpebuTens mnocne 3akn4veHUs gorosopa oOT
nofiyyeHMa  MeAWLUHCKMX  YCNyr [LOroBop pacrtopraetrcd. McnonHuTenb
NHhopMUpyeT noTpebuTens (3akasumka) O pacTOpPXXeHUM Jorosopa Mo
MHUUKMATMBE nNOTpebuTens, npu 3TOM nNoTpebuTens (3akasymk) onnavymsaet
NCMNOMIHNUTENIO (PAaKTUYECKM MOHECEeHHble WCMOJIHUTENEM pacxofbl, CBA3aHHbIe C
NCMNOoSIHEHNEM 0653aTeNIbCTB MO 4OroBopy.

23. MoTpebutens  (3akasyunmk) 06s3aH  onnaTUTb  MPeLOCTaB/IEHHYIO
NCMOIHUTENleM MEeAULMHCKYIO YCNyry B CPOKWN U B MOPALKE, KOTOPble OnpefesieHsbl
LLOrOBOPOM.

23.1.PacueTbl C rpaXgaHaMmn MOTYT OCYLLECTBAATLCSA NYTEM NepeuncneHuns
[EHEXHbIX CPEACTB Yepe3 6aHK, MM 4epes KacCy opraHm3auuu

yepes Kaccy opraHusaLuu:
- C MPUMEHEHNEM KOHTPOJ/IbHO-KACCOBbIX MalLINH;

- C NpUMeHeHneM HOPMbl KBUTAHLMK, YTBEPXKAEHHOW MUHNCTEPCTBOM (hPMHAHCOB
Poccuiickoli ®epaepaunu, Kotopas SBNSETCS AOKYMEHTOM CTPOroii OTYETHOCTM.



OpraHusaummn 3gpaBooXpaHeHUsi 0653aHbl BblgaTb FpaXkjaHam KacCOBbIiA
YeK WA OAMH 3K3eMNAsAp 3ano/IHEHHON KBUTAHUWMWN, ABNAIOLWEACS [AOKYMEHTOM
CTPOroi 0TYETHOCTW, NOATBEPXKAAIOLLME NPUEM HANMYHBIX AEHEXHbIX CPeACTB.

24. MoTpebutento (3akasymky) B COOTBETCTBMM C 3aKOHOAATe/IbCTBOM
Pocculiickoit depepaynu BblgaeTcs JOKYMEHT, NOATBEPXAAOLL NI
NPOu3BeAEHHYIO OnnaTy MpefoCTaBNeHHbIX MeAUUMHCKUX Yycnyr (KOHTPOJIbHO-
KacCoBbl1 YeK, KBUTAHUMA WKW WMHOW 6naHK CTPOroM OTYETHOCTU (JOKYMEHT
yCTaHOB/EHHOTO 06pasua)).

25. icnonHuTenem nocsie UCNOJIHEHUA [OroBOpa BbIAAOTCA MOTPEOUTENo
(3aKOHHOMY npeAcTaBUTENtO MOTpebuTens) MeauLUHCKUE [LOKYMEHTbI (KOnuu
MEAUUNHCKUX  JOKYMEHTOB,  BbIMUCKM M3  MeAWUMHCKUX  AOKYMEHTOB),
OoTpaxarolime CoCTOsAHME ero 30pPOBbA NOC/e NOMYYEHUS NNATHLIX MeLULMHCKNX
yCcnyr.

26. 3aknoueHne aorosopa A06POBONLHONO MeAMUMHCKOro CTpaxoBaHUs K
onnata MeAMLMHCKUX YCNyr, npeAocTaBisieMblX B COOTBETCTBUWM C YKa3aHHbIM
[AOrOBOPOM, OCYLLECTBAAKOTCA B COOTBETCTBMU C [paXAaHCKMM KOLEKCOM
Poccuitckonn ®depepaunm n 3akoHom Poccuitckon ®epepaunmn «O6 opraHusaymm
CTpPaxoBoro agena B Poccuiickoin deaepaymm».

V. lopagok npefocTaBneHns NNaTHbIX MEAULMHCKNX yCnyr

27. VicnonHuTeNnb NpefocTaBnseT nnatHble MeAULMHCKUE YCYTK, KayecTBO
KOTOPbIX AO0/MKHO COOTBETCTBOBATbH YC/MIOBMAM [0OroBopa, a Npu OTCYTCTBUM B
[OroBope YCnoBMin 06 UX KayecTBe - TpebOBaHUAM, MPeabABASEMbIM K yC/yram
COOTBETCTBYIOLLEro Buaa.

B cnyuae ecnu defepanbHbiM 3aKOHOM, UHBIMUA HOPMATUBHbIMU NPaBOBbIMY
akTamy Poccuitickoin depepauyum npesycMoTpeHbl 0653aTenbHble TpeboBaHUA K
KayecTBY  MEAUUMHCKMX  YCNIyr, KayeCcTBO MpefoCTaBNAEMbIX  MAATHbIX
MeAMUNHCKUX YCNYT AO/HKHO COOTBETCTBOBATbL 3TUM TpeboBaHUSM.

28. MnaTHble MeAWUMHCKME YCAYyrn npefocTaBnAaTCAs NpU  HaUymm
MH(OPMUPOBAHHOTO  JO6POBONLHOIO  corfacus  notpebutens  (3aKOHHOTO
npeacTaBuTens  noTpebuTtens),  AaHHOMO B MNOPAAKe,  YCTAHOBJ/IEHHOM
3aKoHOofaTenbCcTBOM Poccuiicko defepaunmn 06 oxpaHe 340p0BbS rpaXKaaH.

29. icnonHuTe b npesocTaBnseT notpebuTtento (3aKOHHOMY
npeAcTaBuUTeNt0 NOTpPebuTens) nNo ero TpeboBaHWIO U B LOCTYMHOW [N Hero
(hopme MHDOpMaLMIO:

O COCTOSHUM ero 3[0pOBbsA, BK/IKOYaA CBefeHUs 0 pesysbraTax
obcnefoBaHns, [AuarHose, MeTofdax JleYeHus, CBA3aHHOM C HUMK  PUCKE,
BO3MOXHbIX BapuMaHTax W MOCNeACTBUAX MeAUUMHCKOro BMeLlaTe/bCTBa,
OXMNJAaeMblX pesynbTarax flevyeHus;



06 UCMONMb3yeMbIX MPWU MPefoCTaBAEHUN MNATHLIX MeAWLUHCKUX YCayr
NeKapCTBEHHbIX Mpenapatax U MeAULUHCKUX M3aeNnunsaxX, B TOM YMC/e O CPOKax UX
rogHoCcTM  (rapaHTUMHBLIX CpoKax), MoKasaHuWsx (MPOTMBOMOKA3aHUAX) K
MPUMEHEHMIO.

30. WcnonHuTenb 06s3aH NPV OKasaHWM MAATHbIX MeAWLMUHCKUX YCnyr
co6noaaTb  YCTAHOBNEHHble  3aKOHOAATeNbCTBOM  Poccuidickoii  degepaumm
Tpe6oBaHMs K O(OPMIEHNIO U BEAEHUIO MEAULMHCKONM JOKYMEHTALUN U YUYETHbIX
M OTUYETHbIX CTATUCTUYECKMX POPM, MOPSAKY U CPOKAM UX NPeAcTaBeHUs.

VI. OTBETCTBEHHOCTb UCMNOJIHUTENA N KOHTPO/b 3a NpeAocTaB/ieHNeM
nnaTHbIX MEAUUNHCKUX YCNYyT

31. 3a HeucnosHeHWe nMbO HeHaAnexatlee UCNONHeHWe 0653aTeNbCTB MO
L0rosopy MCMOMHUTENb  HECeT  OTBETCTBEHHOCTb, npeayCMOTPEHHYO
3aKoHOfaTeNlbCTBOM Poccuiickon ®depepauun.

32. Bpea, NPUUYUHEHHbBIA >XWU3HW WAW 3L40POBbI0 NaumeHTa B pesy/bTaTte
NPefoCTaB/IEHNA HEKa4YeCTBEHHOW MMaTHOM MeAWUMWHCKON YyCnyru, nNOANeXuT
BO3MELLEHUIO UCMOSIHUTENIEM B COOTBETCTBUM C 3aKOHOAATENbCTBOM PocCCMIACKOW
depnepaynn.

33. KoHTponb 3a cobnogeHMem HactoAwwmx [paBun  ocyliecTBnseT
depepanbHaa cnyxéa no Hagsopy B cgepe 3awWuTbl npaB noTpedutener u
6narononyymns YyenoBeka B paMkax yCTaHOBMEHHbIX NOTHOMOYMINA.



